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You always get soiething out

For attention: Miss D Sithole
Policy holder: Duduma Cleaning Services Cc

PO Box 3440

Pietermaritzburg

Kwazulu/Natal

3201

26 November 2015

Policy number: 0T27120725

Dear Miss Sithole

Enclosed please find a Provisional Schedule reflecting the state of your policy as at 01 December 2015.
Please note that this schedule does not serve as a replacement to your actual schedule,

Kind regards,

Wilbur Smith
Chief Operating Officer - Sales and Service

CUTsurance Insurance Company Limited
Reg. No. 1994/010719/06
FSP 896
An Autforised Financial Services Provider | 'n Gemagtigde Verskaffer van Finansiéie Dienste
1247 Embankment Road, 2wartkop Ext 7, Centurion 0157 | Embankrmientweg 1241, Zwartkop Uithr 7, Centurion 0157
PO Box 8443, Centurion 0046 [ Posbus 8443, Centurion 0046
TefTel: +27 12 673 3600 FaxtFaks: +27 17 665 0994 SalesfVerkope: 08600 60 000
WebsitefWebwerf: BWWLGULSUTANCe, 00,73
Oireciorg/Direkteure: L Dippenaar { ChasmanfVoorsitter), EF Gouws (MafiagingjBesturende), P Cooper, WT Roos,
NL Nightingale, R Protorius, GL Marx, A Hedding, K PFillay, 3 Madava, F Knoetze
Company SecretaryfMaatskappy Sekretaris: AH Wilsan
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You always get something out

Policy number 0727120725
rrrrrr OUTsurance Insurance Company Limited
Suburb Centurio
istr b 4340147224
ny r b 1994/010719 /06
licy holde: duma Cleaning Services Ce i
registra b 5026044
any re b 11/055354/23
! addr PO Box 3440
Pietermaritzburg
1 TEee
ma telephone numb
Work telephone numb
Facsimile num ber
Cellular number
E-mail address
Business type Primary
Business descrip Service & Rep; } g Serv
Business in force d 4-5 Ye
Accreditation None
Annualtumnover Ry 009,000
MNumber of empl 35
Premium payment frequency Month!
mmmmmmmmm llection day 3
tttttt ial institution FNB
h code and name 0655 FNB
t holder d | g Services Ce
Account type
e o 5230845
ption date b
R al date b
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eduie, together with your policy wording, contains the terms, conditions and warranties that form the contract between you =
and us. _It Is important that you read this schedyle and make sure that the information supplied by you is correct. Any incorrect E

Fire
Cffice contents
Business interruption
Accounts receivable
Theft

Money

Glass

Fidelity

Goods in transit
Business alf risks
Accidental damage
Public liability
Buildings combined

Employers liabifity
Personal accident
Motor (specified}
Caravan

Motorcycle

Trailer

Metor (liability)
Electrenic equipment
Watercraft
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R578.46

* indicatas sections with SASRIA cover included

Monthly premium
Ceilection fee
Policy fee

Total premium

§ In terms of Binding Genaral Rufing No.14 issued by a sen
§ 2011, this document together with proof of payment of i
{ note as contemplated in sectio

{ contains the VAT registration nu
i

s been mada.

ns 2007} and 21(5) of the VAT Act respectively. This is

4% VAT amount of R72.52. This schedule becomes a tax invaice after ince

mber where the facility holder is a registered VAT vendor.

premium includes a 1
§ payment of the amount due ha {
iof SARS official under section 89 of the Tax Administration Act No. 28 of |
he premium constitute an alternative to a tax | :
subject to the condition that this document |

v
§
i R578.4
§

¢ 46
OO oo il
..........................................
fueee v
3 -
3 -
3 R590.54
§
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SRR A

ption of cover when

N

oice, debit note or credit §

c
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Im for 3 consecutive years, you will receive 10% of all your premiums paid in this period at the end of the third
§ not claim for a further 2 years, you will receiva 10% of alt Your premiums paid within this period at the end of
{ the fifth year. Thereafter, for each successive clainm-free year you will receive 10% of all your premiums paid within the year at the N
f i and wi i i i

our OUThbonus armount is projected at R2,125.94 !
oL Dol

{ end of each year. j
{ 30/11/2018, Changes on your policy may affect the val
H

should you remain dai

frea, on I
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You always get something out

ps
Previous incidents '

The following incidents occurred:
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You always get something out

Important underwriting information deciared by you is displayed below. This information Influences the pramium and the acceptance
of your risk. Plaase check this carefully and make sure the information is true and complete. Please inform: us immediately of any




. Fax Server 1172672015 3:47:50 PM PAGE 7/009 Fax Server
m&&m‘mmmm\mmm\mmmwmwmmw: :

Mk NS R
AR NNEN TR ANCE

N
You always get something out

) ic liabi t\e( 000 R411.86 %

Pu fit R5,000,00

Retroactive date: QOptional

)

Addi paration costs R10,000 Inchided
Breakeut of animal i

tegal defence costs Optional
Liability - defective products

Liability - defective workmanship R5,000,000

Professional indemnity

Veldfires liahility Optional
Wrongful arrest Optional

s sl

Annual aggregate limits
The fllowing annual aggregate limits apply:

oducts R5,000,000 i
§ Liability - defactive workmanship R5,000,000 §

First amounts payable
This is the amount you pay on each and every claim; only one excess is payabie. When you claim for additiona¥/included perils and
the excess noted differs, then only the highest excess will apply.

RLOOO  RLO0O

i

Previous incidents
Fublic lability incidents and claims in the last three years:

£

L
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efective workmanship liability cover does not provide any form of guarantee on the work done. Defactive workmanship liability
covers consequential injury and damage resulting from defactive workmanship. It does not covar the costs required to make
good defective workmanship or the costs of redoing what was initially done defectively.

- Liability arising from any advice or treatment of a professional nature is not covered.

There is no cover for damage to any underground cables, pipes and condults while digging trenches. This cover is available at
an additional premium.

There is no cover for liability arising from work done by sub-contractors unless specifically noted in the schedue.
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DISCLOSURE IN TERMS OF THE FINANCIAL ADVISORY AND INTERMEDIARY SERVICES (FAIS) ACT (37 of 2002)
PLEASE READ IT CAREFULLY

The FAIS Act was enacted for your benefit, OUTsurance Insurance Company Ltd is an approved Financial Services Provider (FSP
licence number: 896). Any reference to "policy” in this notice refers to your OUTsurance Palicy. Fiease note: this disclosure does
not forrm part of the insurance contract,

As a short-term insurance policy holder you have the right to the following information:

Information about us as an FSP: OUTsurance is authorised to provide financial advice and services on the following short-term
insurance products: Personal and Commercial Lines.

Our contact information

1241 Embankment Road FO Box 8443 Sales 08 600 60 000
Zwartkop Ext 7 Centurion Claims & Client Care 08 600 70 Q0C
Centurion 0046 Help@QuT 08 600 80 000
0157 Switchhoard +27 12 673 3000
Webhsite W OUEUIE056. 002 Fax +27 12 665 (0994
Public Officer Lblicol icar@out.co za Insurance Fraud Line 0860102 117

How to lodge a claim: alf claims are lodged telephonically. Contact 08 600 70 000. Refer to Your OUTsurance Policy in the Policy
Dacument for further information.

Other matters of importanca:

- If the information above was given orally, it must be confirmed in wiiting within 30 days, You will be informed of any material
changes to the information referred above.

- Please read through all the documents we send you to ensure that you understand the contents therecf.

- For your protection, OUTsurance records all telephone calls.

- OUTsurance has Profassional Indemnity insurance and accepts responsibility for the financial advice of its Representatives,
acting in the scope and course of their employment. :

- You are entitled to a copy of the Policy Documents Free of charge, :

- OUTsurance sales advisors are full-time employees. Thelr salaries are performance based and are determined by various
factors including the total premium and number of safes,
The appropriateness of our advice might be limited if we could not conduct a full financlal analysis.

- Our Complaints Resolution Policy is available here,

-~ All debit order payments may only be in favour of one person and may not be transferrad without your approval; we must
inform yout in wiriting at feast 30 days before the cancellation of the debit order.

- The premium payable and the due date are indicated on the Schedule. Non-payment of premiums may lead to your Policy
being cancelled or cover being suspended.

- Polygraphs or any lie detector tests are not obligatory in the event of a claim and the failire thereof must not be the scle
reason for repudiating a claim. OUTsurance does not subscribe to the practice of electronic lie detection. '

= We must give written reason/s for repudiating your claim.

Claims-refated queries: if you dispute the outcome of your claim you may address these directly with us. If the matter is not
resolved to your satisfaction, you may address your queries to:

The Short-term Insurance Ombudsman

PO Box 32334 Weabsita wiveosti ooy
Braamfontein Telephona +27 11 726 8900
2017 Fax +27 11 726 5501

IR AL s rr i,

Compliance-related queries: for any campliance/non-compliance matter relating to FAIS or the Policy Holder Protection
Rules you may contact cur Compliance Officer on +27 (12) 675 4860 or via email at compliance@out.co,za. If the matter is not
resolved to your satisfaction, you may address your queries to:

The FAIS Ombud

PO Box 74571 Website wynyfaisombud.co.za

Lynnwood Ridge Telephone 0860 324 766

0040 Fax +27 12 348 3447
Email info@falsombud.co.za




